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• National scheme

• Based on national facts

• Administered locally

• Application or direct award?

• Methods and frequency of review

• Ongoing monitoring

Small Business Rate Relief
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• 99% of Local Authority Data
• Only national register of ratepayers

• Constantly updated with new datasets
• Alerts issues when new cases are identified

• Validate SBRR applications before granting relief
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South Ribble Council
RV £14,000

West Lancashire Borough Council
RV £10,500
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Property Inspections/Visits
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Task With Aspire

Create Visits 1 hour batch run 2 seconds 

Printing Visits ½ hour No printing

Preparing Visit Schedule ½ hour None required

Updating Academy/Workflow following visits 1 hour Updated during visit

Total preparation time/day/inspector 2 hours None

Efficiency saving (based on 8 hour day) 25%
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Task Before Aspire With Aspire

Create Visits 1 hour batch run 2 seconds 

Printing Visits ½ hour No printing

Preparing Visit Schedule ½ hour None required

Updating Academy/Workflow following visits 1 hour Updated during visit

Total preparation time/day/inspector 2 hours None

Efficiency saving (based on 8 hour day) 25%
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Recording the outcome
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ASPIRE – Key features
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ASPIRE – Key features
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ASPIRE – Key features

• Hosted & Managed by Destin Solutions
• Minimal local IT involvement
• Mobile solution
• Create, record outcome, view visits remotely
• Capture photographs against visit record
• No need to sync visits to another system
• View previous visit outcomes
• Track progress of new developments
• Suite of management reports 
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Debtor/Debt profiling
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X
Identity - unknown

History – unknown

Circumstances - unknown
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• Establish who you are dealing with

Enhancing the data

• Will they respond to a different approach?
• Are they in financial difficulty?
• Are they avoiding paying?
• Are they vulnerable?

What you know about the debtor

Reminder Final Notice Summons Liability Order Request for Info Enforcement
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Data services

• Debtor trace
• Financial Insight

• Single Person Discount review
• Empty Homes review

• Commercial Insight
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Summary

• Solutions to maximise tax base

• Efficient Visiting Solution

• Debtor/Debt profiling
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Destin Nottingham Conference

Trent Bridge Cricket Ground, Nottingham

16th November 2023
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